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WHEATBELT REGIONAL COORDINATED RESPONSE TO FAMILY AND DOMESTIC VIOLENCE 
Grievance 

MR T.K. WALDRON (Wagin) [9.31 am]:  My grievance this morning is to the Minister for Community 
Development and is along the theme of the previous grievance, albeit from a different perspective.  I draw the 
minister�s attention to the situation facing the wheatbelt regional coordinated response to family and domestic 
violence, formerly known as the Domestic Violence Action Group.  I raise this grievance in good faith to make 
the minister aware of the issues in my area and to ensure that a good service is provided into the future.  
It is no secret to anyone that domestic violence is a big problem in our community.  The house has just heard 
from the member for Victoria Park on this issue.  Domestic violence is related to wider social problems such as 
financial difficulties, alcohol, drugs etc.  It is very difficult to define how many people are affected by domestic 
violence.  However, it is generally accepted by those who work in the industry that the actual incidence of 
domestic violence is far greater than the number of reported cases.  It therefore goes without saying that the need 
for coordinated and effective assistance for dealing with domestic violence is greater than ever before.  
Previously, 17 domestic violence action groups were established across Western Australia.  However, 
amalgamation of them has brought the number to 14, of which eight are in country areas.  One of these 
amalgamations has affected the Narrogin DVAG office in my electorate, which was amalgamated with the 
wheatbelt DVAG office in Northam.  The people who work in DVAG do not have a problem with the newly 
amalgamated structure and they support its objectives.  Nor do I have any problem with it.  However, I am very 
concerned about the workload of the people who are working in this area and whether they have sufficient 
resources to do their job properly in a huge area that has suffered a budget decrease.  This is not a problem in my 
area only; it is also a problem in Geraldton.  The member for Geraldton will know more about that than I do.  
However, a woman from that group indicated that the Geraldton DVAG has some concerns.  I understand that 
both the Narrogin and Northam offices employ part-time coordinators, who work 20 hours a week.  This has not 
changed with the amalgamation; however, the focus of their work has changed from prevention and awareness to 
the development of protocols for a more coordinated response to domestic violence.  That is fine.  People who 
work in this area do a wonderful job.  I do not envy the work they do.   

The new wheatbelt service will cover a huge area spanning the shires of Dalwallinu in the north, West Arthur in 
the south and west from Jurien Bay to Southern Cross in the east.  That is a huge area by anyone�s standards.  
The wheatbelt region is 154 862 square kilometres - more than twice the size of Tasmania, according to the 
Wheatbelt Development Commission�s official web site.  The region�s population is more than 72 000 people.  
Previously, each DVAG office in Narrogin and Northam received $44 041 in funding each year, totalling 
$88 082.  I am informed that these are reliable figures.  When the two offices were merged, the combined budget 
was reduced to $70 000.  As a result, there is a shortfall of $18 082, which is a 20 per cent-plus cut, despite the 
huge area to be serviced.  That is a significant decrease in a budget for a small establishment that must provide a 
huge service over a very large area.  

I would like the minister to justify the decrease in the budget and outline how this service can be reduced 
according to the cut in costs.  It is crucial to note that travel expenses are now a major problem for the service.  
The committee will be forced to prioritise the areas that can be covered according to geographical location rather 
than need.  My point is that, in many cases, staff will be unable to afford to travel to assist people who are 
victims of domestic violence.  The Narrogin-based coordinator will be required to make the six-hour round trip 
to cover the Merredin area, which is by no means the longest trip that either coordinator must undertake.  I do 
not hold out much hope for the citizens of Southern Cross receiving the attention they deserve, because they live 
too far away from the office.  This situation is unacceptable.  I would like the minister to detail how he expects 
the service to work on a reduced budget over such a large area.  If I am wrong and the service is reaching all 
those who need it, I am happy to be told that I am wrong today.  However, I am very concerned about it.   

I would also like the minister to advise how he intends to monitor the progress of this amalgamated service and 
what action he will take if it becomes evident that it is not working.  The minister must keep an eye on this 
service because, if it is not working, the minister and the government have a responsibility to do something about 
it, particularly given the size of the area and hence the amount of travel involved, because those issues are 
placing too much stress on the people working in the service.  I am seeking some reassurance that people in the 
wheatbelt region, regardless of how far they live from Narrogin or Northam, have the same access to services as 
people in Perth and regional centres and are not penalised because of their remote locations.  It is crucial that 
services for domestic violence be properly funded in light of the patterns becoming evident in domestic violence 
that we have heard about today.  

It is important to talk about the children involved in domestic violence.  At the end of the day, the children are 
affected.  Evidence suggests that when children experience domestic violence close at hand they may well 
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become part of the cycle of continuing bad behaviour in future generations.  Therefore, it is important that we are 
not party to the perpetuation of domestic violence and instead implement measures to reduce it and assist 
families who are victims of it.  People must be available on the ground who can attend situations regularly.  As I 
said, if I am wrong, I am happy to be told that I am wrong on this occasion.  I want to make sure that the 
amalgamated service is working.  I feel genuinely very concerned for the people working in the area.  I have 
chosen to raise this issue off my own bat after talking with people generally who raised their concerns.  I hope 
the minister will accept this grievance in the manner in which it is intended.  I look forward to his comments.  

MR D.A. TEMPLEMAN (Mandurah - Minister for Community Development) [9.38 am]:  I thank the 
member for Wagin for his grievance, and I acknowledge his concern and the issues he has highlighted.  He will 
be aware that the whole issue of family and domestic violence has changed dramatically over the past few years, 
particularly with the introduction of new legislation that provides increased penalties for the perpetrators of such 
violence.  In reply to the earlier grievance today the Attorney General referred to the changes in police 
responses.  As the member may be aware, the provision of powers to the police that enables them to take out 24 
and 72-hour orders has seen a massive increase in the number of protection orders, for example, that have been 
issued.  In the first year of the legislation 5 000 protection orders were issued as a result of an 80 per cent 
increase in domestic violence arrests.  I am pleased that we have heard two grievances this morning on this very 
important area of family and domestic violence.  The member is right when he says that between 2000 and 2006 
the family and domestic violence unit funded 17 regional family and domestic violence committees, which 
comprised eight in the metropolitan area and nine in country areas, including Narrogin and Northam.  The model 
was based on the principle that if we brought together key government and non-government providers to 
improve service coordination and agency practices, service providers and communities could better work 
together to protect women and children.   

Because this whole issue continues to increase in prevalence and in community awareness, a review of the 
regional structure was commissioned last year.  The purpose of the review was to improve safety and look at the 
relevance of the current model to ensure that it was carrying out what the government intended that committee 
structure to deliver.  The review found that although committees had strengthened agency networks and links 
between individual practitioners, there was no evidence that the model had improved agency practice or service 
coordination for women and children who should be the key focus.  In some regions there has been a drift away 
from service coordination as a priority to broader strategies that focused on the awareness of domestic violence 
in communities. 

The review seeks to make sure that we refocus the work of those committees.  The member is correct when he 
says that the new model has resulted in an amalgamation of the Narrogin and Northam provision of services into 
a wheatbelt regional model.  We also looked at realigning boundaries in the metropolitan area to coincide with 
Magistrates Court boundaries.  Because there was a strengthening of the link with the police response, we 
wanted to make sure there was an alignment of boundaries.  Regional boundaries in the country have been 
aligned to those of the human services regional managers� forums.  That is the basis of the boundary change. 

Mr T.K. Waldron:  It is not so much that that I am concerned about.  I am concerned that with the reduced 
budget, the workers cannot do the job. 

Mr D.A. TEMPLEMAN:  I will come to that.  As the member correctly highlighted, the wheatbelt will receive 
$70 000 per annum.  I am not sure whether the member is aware of the fact, but earlier this year I met with 
representatives from the wheatbelt regional family and domestic violence committee.  I had a good meeting with 
them.  As part of the review process, they raised a number of issues that the member has raised.  I gave them my 
commitment, which I give to the member, that I will be monitoring these changes very closely.  I ask the 
member to be assured of that.  As the member knows, I have a history with Northam and Narrogin, so I think I 
know the region reasonably well.  The member has raised concerns about workers being able to do the job with 
the funding level that they will operate under and the coverage of issues that they are expected to address.  I am 
acutely conscious of that.  I assure the member that I will be monitoring that very carefully.  I will be requesting 
that the family and domestic violence unit continue to feed back to me that information.  Of course, when I visit 
the wheatbelt I will make sure that I set up meetings with both the Narrogin and the Northam components of the 
new regional structure, certainly within the next few months or towards the end of the year when there has been 
some time to bed this down.  As the member has correctly said in his grievance, the chairperson has expressed 
confidence in and commitment to the new model.  The member has my genuine commitment that I will be 
watching it very closely.  

Mr T.K. Waldron:  I will keep my eye on it as well and keep you informed if I see problems. 

Mr D.A. TEMPLEMAN:  I think the member�s point about the workload issue is important.  We need to make 
sure that we monitor this.  The member�s points are appropriate.  I am acutely aware, having been born and 
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raised in the region that the member represents, that these are real issues for families and the workers.  Of course, 
the main focus is on getting quality services for children and families involved in this important issue. 
 


